Patrick Zamora

PROVISIONING AGENT, DENVER

For more than three decades, Patrick Zamora has served
othersin some capacity—whether it be as a sergeantin
the New Mexico Army National Guard or as a husband,
father, and, most recently, grandfather. Patrick LUVs
serving others so much that he has spent his 11-year
career with Southwest Airlines attending to both our
Internal and External Customers asa Ramp Agentand
Provisioning Agent at our Las Vegas, Albuquerque,
Philadelphia, Baltimore/Washington, Oakland, Reno,
and Denver Stations. With all of that moving around,
chances are you've seen him around our system.

In fact, you may be sitting back on a Southwest flight
right now, enjoying delicious refreshments that Patrick
supplied. Among other duties, Patrick and his Team-
members see to it that each and every Southwest LUV
jetisstocked with drinks, ice, snacks, and other items—
even those distinctive heart-shaped stir sticks!

Other areas where Patrick LUVsto serve are hislocal
Ronald McDonald House—one of Southwest’s longstand-
ing charities—and Southwest’s Companywide Culture
Committee. For fun, Patrick enjoys cruising the streets of
the Mile High City on his Harley-Davidson motorcycle.

Patrick and his fellow veterans understand the value
of Freedom, and every American owes them a debt of
gratitude. He doesn’t take for granted the Freedom our
country affords us,and he appreciates the Freedoms his
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Company extends as well, like the Freedom to travel.
Patrick, his wife Karen, sons Chris and Josh, daughter
Marissa, and other friends and family members feel
blessed to be able to stay connected through Southwest’s
Employee travel benefits. Patrick is thankful to be able to
share life’s precious moments with all his loved ones.

Patrick celebrated a milestone birthday on March 17,
and he is quick to acknowledge his faith and the support
of his family and friends—including his Southwest Air-
lines Family and Friends—for getting him through some
oflife’s most difficult challenges.

Southwest Airlines thanks you, Patrick, for giving
your all every day. Happy belated birthday—we hope the
next 50 years bring you as much happinessand LUV as
the past 50! —Hollye Chacon

Delivery Duty
Patrick carries
out the task of

stocking planes.
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